OLA: So I am just here to find out what your experience is like so I’ll be asking you a few questions

OLA: Ok
OLA: So tell me about when you became unwell?
SAM: I became unwell February 27 28 about that 

OLA: How did you get to the hospital?
SAM: I passed out… I didn’t no I passed out I went to be on Sunday night but when I woke up… I was on the floor I tried to get up I couldn’t so I reached for the phone dialled 999. I told them where the spare key is so they took the spare key about 30 minutes later they came and picked me up. The first thing I asked them …what is that days  date they said its Thursday I said how can it be Thursday when I went to bed last night. Then they said no you must have been lying down there for 4 days or 3 days… which was true… because I had 3 appointments, a job interview a DSS interview and a marriage to attend and I could not honour them
SAM: Friends have been banging on the door saying that they came to look for me there was no answer so the ambulance just picked me up and brought me to hospital.
OLA: Ok So When you came to accident and emergency department what was your care like

SAM: The care was… they were very professional you know my going wrongs in the hospital the thing that struck me was their professionality irrespective of what state you are because when the … from the ambulance that picked me up I already messed myself up I defecated on myself and weed on myself so when they came to pick me up from my bedroom they did not look at all that mess they cleaned me up and put me in an ambulance. And when I got to accident and emergency I was in severe pain I think I passed out but irrespective of that they cleaned me up by the time I woke up I was on the bed… they cleaned me up and they took my keys and my phone which the ambulance operative had with them and they were able to keep it safe because when I requested for it they readily provided it… even when I was not communicating after a week I was able to tell one of the nurses that look get in touch with my daughter who told my friends that my daddy is in hospital… you see even when I wasn’t communicating they still went ahead and did their professional job that’s one thing I respect in this… profession 
SAM: I was telling the nurses that the way you guys handle things I would rather you guys have paid more but that is a wish they say if wishes were houses beggars would rise. But when you come to see what they do the nurses do I remember when I came to this ICCU I could not go toilet but I want to go there myself the nurses pick me up and encourage me even when I was very very heavy… some of them complained of back sprain and other… you know you think going to toilet is the easiest thing and they were able to clean me up I messed the floor up they came and said no its not your fault you just lay on the bed and they don’t do it with anger they do it with pity this is a man or a woman that needs help and no remorse no frowning maybe the next day I m going to  punish you no not this they still come back to work with a smile so that’s one thing I like their professional etiquette they are able to handle things
OLA: So basically you are saying that so far you are satisfied with the care we are providing here?

SAM: I am satisfied, however, there is room for improvement the day nurses are very good probably its day time and a lot of people’s eyes are open. I have a black book where I have written down the first name of all the bad nurses those that are just there to collect money so to say wait till money comes you understand. I fell on the floor two hours I was there they didn’t pick me up when I came to this hospital I have no heart problems they have made me to suffer two heart attacks that they have now brought me to CCU. I didn’t have a heart attack problem you see but… there is always room for improvement everybody cannot be perfect you see the thing they need to… health and safety laws are not meant to make the job less… they are just a pointer a guideline as I was lying on the floor the nurse was quoting the health and safety law that prevents her from giving me a hand from lifting me up but the health and safety law only teaches good manual handling of heavy things but not to abandon me there on the floor I too quoted the part health and safety law that says ok I too you will know if I die here you will know that I am your responsibility here for tonight and I just decide to lie down on the floor lets see who wins at the end. But at the end no one wins because they too will suffer I too will suffer but there is room for improvement
